
  

Leslie Renee Smith 

    

April 2011  Volume 4  Issue 4 

April is National Alcohol Awareness Month 

 

    Resident Recognition 
 

HomePort Hampton Roads would like to recog-

nize Leslie Renee Smith.   Her hometown is 

Merced, CA where her family of 7 reside. 
 

Leslie has been in the Navy just for just over 2 

1/2 years and is stationed on the USS NEW 

YORK.   She has lived in PPV housing at the Mid 

Rise for over a year, and says it is a great place to 

be! 

Her plans for the future are to attend college to 

become an English Teacher.  Leslie likes reading, 

painting and playing video games.  Her favorite 

sports team is the San Francisco Giants. 

Employee Recognition  

 

HomePort Hampton Roads takes pleasure in 

recognizing Caprise Strand, our Service Desk 

Manager for her unwavering dedication and 

professionalism in providing the best customer 

service possible to our residents and staff.  She 

hails from the Eastern Shore of the great state 

of Virginia and currently resides in Virginia 

Beach.  One of her favorite pastimes is…

watching scary movies!  She enjoys being 

scared…meaning…remember Halloween!!  An-

other favorite pastime other than basket weav-

ing… she enjoys watching the L.A. Lakers play.  

When not working, she enjoys her time off with 

her daughter and family.  Caprise, thanks for all 

you do.  Great Job!! 
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FLEET & FAMILY SUPPORT NORFOLK OFFERING FREE CLASSES 
 

Fleet & Family Support Center Norfolk will be holding a free class on April 13, 2011 at Carter Hall  

(J-53) located on Gilbert Street.  The class is titled Using Credit Wisely  and will cover understand-

ing debt-to-income ratio, credit card options and more.  These classes are geared towards  Sailors 

and are very informative.  Take advantage of the class, what have you got to lose?  

 

HomePort Hampton Roads is on Facebook!   
Check us out and get the latest on news and 

events. 

  

    Comments welcome.   
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Resident LifeResident LifeResident LifeResident Life    

 

PER YOUR LEASE 

NO GUNS OR WEAPONS OF 

ANY KIND ARE 

ALLOWED ON HHR  

PROPERTIES. 

VIOLATIONS ARE  SUBJECT 

FOR 

EVICTION 

 NOTICE 

 Making Waves 

U.S. Military Trivia 
 

Who is the only Chief of Naval Operations to 

have risen through the enlisted ranks from Sea-

man to Admiral? 
 

What CEO of General Dynamics was a Chief of Naval 

Operations? 
 

When did Admiral George Dewey become a Vice Admiral?  
 

What native Texan controlled the US Navy in the Pacific 

 during World War II? 

 

                        Local Events in April 
 

Furthur - April 1  8:00 pm  Hampton Coliseum 
 

Arena Racing - April 2  7:00 pm  Hampton Coliseum 
 

Norfolk Tides Opening Game - April 16  7:00 pm 

Harbor Park  150 Park Ave. Norfolk, VA 
 

NATO Festival - Saturday, April 30th  11am-3pm 

Location: Town Point Park 
 

Atlantic Coast Kite Festival - April 30th 

17th Street, Virginia Beach 

Sudoku Puzzle    

 

                                         ACTIVITIES ALLEY 
 

HomePort Hampton Roads offers free activities all month 

long.  We also rent the Pierside Bowling Alley the 2nd Tuesday 

every month for the residents and one guest.      

Look forward to seeing you at the events. 
 

Call or Email: mmcquesten@studenthousing.com 757-233-4291   

Check the monthly calendars for events, times and dates. 

 Mary McQuesten - Activities Director 

Located in Iowa Estate Mid Rise near fitness center. 

Stop by and visit. 

 

Fire Alarms 
 

When fire alarms 

sound you must 

leave the building. 

Do not disarm the 

fire alarm, it is 

against the law. 

 

Happy Birthday  

from HHR! 
 

Julio Rivera - April 11 

Silas Clark - April 21 

Eric Gray - April 21 

Charmaine Friedline - April 23 

Jeffrey Moyler - April 25 

Leeona Long - April 27 

Katherin Shirley - April 28 

Nancy Dillon - April 29 

 

Guests must be  

accompanied by 

their sponsoring 

resident at all times.  

You are responsible 

for your guest. 

Do not give your 

room key to  

anyone.   

   

 

 

 

To create and use the ACCWAY account, you 

MUST use the email address you provided to the 

leasing department at leasing signing.  

 “THIS IS THE EMAIL ADDRESS ON YOUR LEASE.” 
 

How to Submit an Online  

Service Request  
 

Go to https://www.accway.com.  This website will take you 

to the  “Welcome to the American Campus Communities  

Resident  Portal.” 

1. If you have not already created an account,  

       click “DON’T HAVE AN ACCOUNT YET” under Log In. 

2. Enter the personal information requested.  Be sure to   

        enter the email address stated on your application, your  

        last name, date of  birth and the last four digits of your  

        social security number. 

3. Upon completion of creating your new account, check  

        your email!    Receive conformation of your new pass  

        word. 

4. Log back on to https://www.accway.com and access the 

         portal using your new pass word. 

5. Your general lease information will appear on your home  

         page.   Go to the Service Request tab. 

6. Enter the information regarding your service request   

        and click   “SUBMIT SERVICE REQUEST” at the bottom of  

        the page. 

   Your service request has been submitted!  

Enter as much detail as possible when submitting a service 

request on line.  If you have any questions refer to the 

“Resident Portal FAQ” sheet or call the Service Desk at  

757-402-4245/4253. 
 

                                                   NOTE 

The Resident Portal is NOT for emergency work orders.   

You must submit emergency works orders by calling the  

Service Desk at (757) 402-4245 / 4253  



3 Making Waves 

Director’s CornerDirector’s CornerDirector’s CornerDirector’s Corner    

Shipmates, 
 

 We have had a very busy start to 2011 and there are several important issues affecting us this year that you need to be aware of 

and stay informed about, such as the implementation of the repeal of Don’t Ask, Don’t Tell, the effects of the Continuing Resolu-

tion on PCS orders, Fleet RIDE/PTS, “Spice” and other designer drugs, Sexual Assault and Suicide prevention.  
 

Implementation of the repeal of Don’t Ask, Don’t Tell:  

By now, you should have seen the latest NAVADMINs on the implementation of the repeal of Don’t Ask, Don’t Tell. If you have not, 

take the time to review them and understand the upcoming expectations.  
 

NAVADMINS 041/11 provides Sailors with additional information and guidance for implementation and NAVADMIN 042/11 out-

lines requirements for Navy training prior to repeal certification and provides specific direction for training completion and docu-

mentation.  
 

 Treating each other with dignity and respect has long been the hallmark of naval service and culture, and the foundation for the 

standards of behavior and conduct toward each other. Those values will guide the Navy through this process and ensure its suc-

cess. Official information on the repeal of DADT can be found at http://www.dadtrepeal.navy.mil/. 
                       

BLUF:   Navy currently doesn’t have sufficient manpower funding to allow for normal 

 lead times for Sailors to receive PCS orders. Navy’s goal is to minimize the impact to  Sailors and families.  
 

NAVADMIN 049/11 informed the Fleet of the impact to permanent change of station (PCS) orders while operating under a continu-

ing resolution (CR), which is a Congressional budget authorization that allows for continuous normal operations while a final 

budget is approved. Sailors detaching in the next few months who have not yet received orders will likely have less than two 

months lead time when the orders are released.    

Emphasis will remain on global support assignment rotations, career milestone billets, critical readiness fills, minimizing gaps at sea 

for deployed units and those working up to deploy, and keeping the training pipelines moving.  
                                                                    

BLUF:   Are you or your shipmates eligible for up to $18,000 for a 2 year extension at-sea?  
 

Sea Duty Incentive Pay (SDIP) was authorized as a pilot program in March 2007 by NAVADMIN 070/07. The SDIP program is de-

signed as an incentive for Sailors in certain ratings, pay grades or with specific NEC’s to voluntarily remain on sea duty past their 

prescribed sea tour or curtail their current shore duty tour and return early to sea duty.  
                          

SDIP cannot be requested or approved once the Sailor has detached their current permanent duty station, so act soon. Up-to-date 

policies, procedures, guidelines and SDIP Eligibility Chart are provided on the NPC website.  
                                                    

  

HOOYAH!    

MCPON 

 

Shipmates, 
 

This month’s DC topic is “abandoned vehicles in HHR parking lots.”    
 

Believe it or not, back in the day, I made the same 6 to 8 months deployments you make today.  Deployments required advanced 

planning, especially when it came to storing and protecting my prized possession….my car!  Name of the game… protect my invest-

ment during those extended underways.  The options available at the time were the NEX long term stowage facility or the occa-

sional backyard of a friend.  Either way, time was taken to properly secure my vehicle.  It was not left in some obscure parking lot 

with the hope it would be there upon my return.    
 

With that being said, HHR contracts Jack’s Towing Service to remove abandoned or decrepit vehicles from the properties.  What 

does Jack’s use to make the determination?  Easy…they look for expired registration tags, expired safety inspection and missing 

HHR parking decal.   
 

Yes, a parking decal.  Residents with vehicles are issued a “parking decal” at check-in.  This decal serves as a parking permit and it 

assists in the identification of residents.  
 

Bottom Line…Parking is for current residents only.  Abandoned or decrepit vehicles will be towed at owner’s expense.  So if you are 

deploying in the near future, be sure to make arrangements for vehicle stowage.  Save Yourself Some Money and Heartache! 
 

Director of Operations 
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HomePort Hampton Roads 

1274 Cowan Street 

Norfolk, VA 23511 

WWW.HOMEPORTHR.COM 
 

Tom Weber  

Director of Housing Operations 
 

        Larry Herndon - AGM / REALTOR® 

757-305-9287 

lherndon@studenthousing,com 
 

Taco Villarial - AGM 

757-402-4217 

avillarial@studenthousing.com 
 

BOOKKEEPING 

Sandra Barnes 402-4233 

Gloria Woodmore  402-4234 

Vickie Osborne 402-4230 

Hours Mon - Fri  0730 - 1600  
 

Mary McQuesten - Activity Director 

757-233-4291  

mmcquesten@studenthousing.com 
 

 MAINTENANCE  

Ben Banks - Facility Manager 

Jim Vick - Facility Manager 

Norfolk - 757-402-4238 

Iowa Estate - 757-351-0089 

Newport News - 757-327-0357  

Hours Mon - Fri  0700 - 1530  
 

SERVICE DESK 

Yolanda Strand - Service Desk Manager 

Bldg. J-53   757-402-4245 / 4246   

Bldg. NH-141  757-402-4252 / 4253 3pm-7am 

Newport News  757-534-7710 

Iowa Estate  757-233-3302 / 228-5232   
 

LEASING  

Holley Ayres - Leasing Manager 

 Miller Hall, Bldg. U-16 

1274 Cowan Street 

757-402-4247 / 4248 / 4256 

Mon & Fri 0730-1600 

Tues   0730 - 1700 

Wed   0730 - 1800 

Thurs  0730 - 1730 

  Sat    0800 - 1200 
 

SECURITY 

Buildings U-16, U-20, SP-29 

            757-592-2248 

     Monday - Thursday  1600 - 0730  

    Friday 1600 to Monday  0730  

Making Waves 

Overnight Guests at 

 HomePort  Hampton Roads  

properties must be at least 

 16 years old. 

ANNUAL NAVY COLLEGE PROGRAM DISTANCE  

LEARNING PARTNERSHIP EDUCATION FAIRS  

NAVAL STATION NORFOLK - 06 APR 11 
 

The two local Navy College Offices will be sponsoring our annual Navy College 

Program Distance Learning Partnership (NCPDLP) Education Fairs during the 

week of 04 April.  Sailors are invited to attend any of the locations that best 

meet their needs:  

           Monday, 04 April - JEB Little Creek-Fort Story - Navy College Office,  

                                 Bldg 3016, 1000 - 1400 (462-8279) 

Tuesday, 05 April - Naval Air Station Oceana - Education Service Center,  

Bldg 531, 1000 - 1300 (433-3129) 

Wednesday, 06 April - Naval Station Norfolk - Navy College Office,  

Bldg IE (Concord Hall), 1000 - 1400 (444-7453/54) 

Our local on-base colleges will also have exhibits.  In addition to the schools, 

representatives from the Education Opportunity Center, SOCNAV and Troops to 

Teachers will also be with us.  There will be 32 exhibitors in all.     
 

The NCPDLP schools offer rating relevant degrees maximizing the applicability of 

credits awarded for military training on the SMART transcript.  For more infor-

mation on the NCPDLP schools, Sailors can visit the Navy College Program web-

site at:  <https://www.navycollege.navy.mil/storefront.cfm>. 

Have You Tried a Playaway? 
 

A relatively new format in the world of recorded books is the Playaway -- a pre 

loaded MP3 player containing an entire book. It fits easily into a pocket or the 

palm of your hand.  Just plug your earphones or earbuds into the Playaway and 

you are set to listen to a great book. West Avenue Library has several titles 

available in this fun format.  Here are a few of them: 

As we enter baseball season, try “Babe Ruth: An American Legend” by Geoffrey 

Giuliano.  Peek into the three-decade long career of the Bambino, a superstar in 

his time and a sports icon to this day.  The Playaway running time is 45 minutes. 
 

In today’s economy, it is always great to get a little free advice. “Nail The Job 

Interview: 101 Dynamite Answers to Interview Questions” by Caryl and Ron 

Krannich may be just what you are looking for. Learn how to avoid common in-

terview errors, how to develop winning answers to interview questions and 30 

questions you should ask about the job and the employer. Runs for 2.5 hours.  
 

You just can’t beat the golden oldies. Ian Fleming’s “Goldfinger” may be THE 

James Bond adventure. Bond takes on Auric Goldfinger in this classic story. 8.5 

hours of Bond, James Bond. 
 

Danielle Steel is one of today’s most prolific and successful authors. West Ave-

nue Library has several of her novels in the Playaway format. One of the newer 

arrivals is “A Good Woman,” in which Annabelle Worthington learns to carry on 

after the sinking of the Titanic changes her family forever. She is further tested 

by a troubled marriage, a scandal and World War I. Annabelle rises above it all 

choosing a life of service to others and triumphs in the end. A 10-hour block-

buster. 
 

For those who like their stories a little more menacing, there’s “Hannibal Rising” 

by Thomas Harris (who is also the reader on this audio). The story before 

“Silence of the Lambs” explains what demons possessed Hannibal Lector from 

his earliest days. You may understand him a little better after hearing this seven-

hour novel.   West Avenue Library, located at 30th & West Ave. Newport News 
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 Making Waves 

Move-out Policy  
When moving out of PPV Housing you are required to give HHR a 

30 day written Notice of Intent to Vacate in person.  They will then 

schedule pre-inspection and set the date for final inspection.  

You will be responsible for any damages or cleaning needing to be 

done.  Upon check out you will turn in your access card, room key 

and parking permit.  HHR staff will coordinate the suspension of 

the allotment.  This process should ensure your pay will not be 

affected after you move out.   

Leasing office: Miller Hall Bldg. U-16, 1274 Cowan St. 

Sudoku Solution  HP1 

Resident Advisory Board Meeting 

 

 The 2nd Thursday of every month. 

 Location:  Miller Hall Conference room, Bldg. U-16 

 3:30 p.m. 

What would you like done?  Let your voice be heard. 

 

Crime Prevention Tip – Seat Belt Usage 08Mar2011 
 

Seat belts are the single most effective thing you can use 

to protect yourself or vehicle occupants in a traffic acci-

dent.  During a traffic accident using a seat belt properly 

keeps you safe and secure inside your vehicle, whereas 

being completely thrown out of your vehicle is almost AL-

WAYS deadly.  Seat belts are YOUR best defense against 

impaired, aggressive and distracted drivers… For further 

Physical Security/Crime Prevention assistance please con-

tact Lloyd.bynum@navy.mil john.m.peck2@navy.mil or 

priscilla.cuffee@navy.mil 

Transferring From Ship to Shore or Vice Versa…  
 

Please remember to bring a copy of your transfer orders to the 

Leasing Office when you check into your new Command. If you fail 

to do so, your BAH will be stopped as this changes your PSD des-

ignation. We can only restart it with a copy of your orders and this 

can take up to 30 days to process. 

New Resident Meeting 
 

The 4th Tuesday of every month. 

Meet your Community Assistants and other new residents.  

Find out what PPV Housing has to offer as well as what is 

planned for the future. 

Locations: Bldg. J-53 & Iowa Estates Mid Rise  7:00 p.m. 

 

Being Discharged Soon? 
 

If you are; there are some things you should know.  First, you need 

to complete a Notice to Vacate with our Leasing Department and 

second, you need see the bookkeepers regarding your final rent 

payment.  The primary reason behind this…PSD will stop your al-

lotments 30 days prior to your discharge date and due to this fact, 

you will receive your BAH in your check.  Remember, your BAH 

covers your PPV rent and normally comes to us via allotment.  

Since the BAH will be in your checking account you need to pay 

your PPV rent directly!  If you vacate without properly settling 

your account and if we don’t hear from you within 45 days, your 

account will be turned over to Norfolk General District Court for 

collections.  As a note; you are entitled to and will receive your 

BAH until the last day on active duty.  It is your responsibility to 

ensure your rent is paid prior to being discharged.  HHR book-

keepers are available to answer any of your questions.  

They can be contacted Monday – Friday,  

0730 – 1600 at 757-402-4230/33/34.  

HUNTINGTON HALL  

NAVY EXCHANGE 

380-7854 
 

HOURS OF OPERATION 

MONDAY –  FRIDAY 

6:00 AM -8:00 PM 
 

SATURDAY –  SUNDAY 

12:00 PM -6:00 PM 

Iowa Estate Resident Parking 

 

Residents of Iowa Estate are required to park legally registered 

vehicles in marked designated parking spots.  Fire lanes, curbs, 

grassy areas or grounds are not designated parking areas.  Illegally 

parked vehicles will be towed without notice at the 

owner’s expense.   

IOWA ESTATE  

NAVY EXCHANGE 

965-3854 
 

HOURS OF OPERATION 

MONDAY –  FRIDAY 

6:00 AM -10:00 PM 
 

SATURDAY –  SUNDAY 

8:00 AM -10:00 PM 

 

       Trivia Answers 
 

      Jeremy Michael Boodra 
 

Jay L. Johnson, Admiral USN, CNO from 1996 until 2000 
 

He never held that rank.  He was advanced from two stars 

to four stars. 
 

Admiral Chester Nimitz commanded the Pacific  

Naval Forces during World War II. 

Help us keep your 

home clean.  Put 

trash in bins not on 

the ground next to 

your vehicle. 

 

  Thanks 

   HHR 
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