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Shipmates, 

December is upon us and I 
want to take this time to wish 
you and your families a joyful 
and prosperous Holiday Sea-
son.  If you are planning to 
take holiday leave…Please be 
careful and enjoy your well 
deserved time off.  What I 
want and expect is to see you 
all back safe and sound so we 
can kick off 2012 together! 
 

Now as I promised, I will ad-
dress a few of the issues iden-
tified by your CEL Survey in-
puts.  The topics for this 
month are appliance change-
out, cameras in the Iowa Es-
tates (IE) garage and HVAC 
system control at SP-29. 
 

Some of our existing buildings 
are equipped with the smaller 
refrigerators.  My goal is to 

start replacing the small frigs 
with new 10 cubic foot stand 
ups.  I will start the process 
in the 1st quarter of 2012. 
 

Cameras in the IE garage?  
First, no amount of cameras 
will stop crime!  Look at 
banks, they have cameras … 
are some still robbed?  Yes 
they are!  The best and most 
effective way to deter vandal-
ism is to stay vigilant and 
report any issues to the 
proper authorities.  I will say 
it again; I need your help in 
preventing vandalism.  Get 
involved in your community.  
Now to answer the question 
… I do not see any cameras in 
the IE garage in the near fu-
ture.  
 

Lastly, HVAC controls at our 
existing facilities.  The Direct 
Digital Computer (DDC) sys-
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tem controls AC and heating for 
the buildings.  This means a 
computer controls individual 
units through temperature set-
tings and in conjunction with 
motion sensors.  For example, if 
the sensor does not detect  mo-
tion in a unit (let’s say you are 
sleeping), it goes into a power 
save mode, turning off the AC/
Heat, thereby saving electricity.  
We are currently in the process 
of individually rewiring the 
units to accept stand-alone ther-
mostats to allow the residents to 
adjust temperatures as needed.  
This process will take time to 
complete so please have pa-
tience. 
 

More to follow……. 
 

Enjoy your Holidays!! 
 

The Director 
 

Inside this Issue: 

 

Holiday Dinner & Free Bowling 
 

December 13th  -  6:30 p.m. 
 

Pierside Lanes 

Just inside gate 5 on Hampton Blvd. 
 

This event is for  

HomePort Hampton Roads Residents Only  
 

Vista Point will cater a full holiday meal which will consist of: Ham,  

Turkey, Stuffing, Mash Potatoes, Gravy, Cranberry Sauce, Rolls, Butter, Desserts. 
 

There will be prizes for Bowling,  

Guitar Hero and a Pool Tournament 
 

While supplies last. 
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Thanks to all my   

Community Assistants for 
their hard work and support. 

Chris Nailon - Newport News 

Cesario Escobar - Newport News 

Chris  McGraw - Cole Village 

Scott Fleming - Cole Village 

Chris Gonzales - Bldg. U-20 

Sean Lewis - Bldg. U-20 

AJ Armijo - Bldg. SP-29 

Danny Shingleton - Bldg. SP-29 

Stephen Tamburri - NH-141 

Rey Roa - NH-141 

Patrick Reynolds - Bldg. J-53 

Jessica Dixon - Bldg. J-53 

Jackie Ramey - Bldg. U-16 

Lyle Treese - Bldg. U-16 

Phillip Pierre - IE Manor 

Tiko Porter - IE Manor 

Ben Atkinson - Mid Rise 

Eric Gray - Mid Rise 

Sean Campbell - Mid Rise 

Catarino Briones - Mid Rise  

    Resident Recognition 
 

HomePort Hampton Roads would like to recognize Dustin 
Fordham who has been in the Navy for two years and is sta-

tioned at VAW-120. 

   Dustin is from Macon, Georgia where his parents, 1 brother 
and two sisters live.   Upon completion of his time in the Navy 
Dustin plans on attending college for medicine  to become a 

physician. 

Dustin has lived in HomePort Hampton Roads PPV Housing at 
Iowa Estates for just over a year and says he loves it.  

Thanks  for your support Dustin. 

Sudoku Puzzle 

Cut coupon for $2.00 off admission 

Free Tickets 

If you like hockey or soccer we have a sweet deal for you.  Two complimen-
tary tickets to either a Norfolk Admirals Hockey game or to a Norfolk Sharx 

Indoor Soccer game.  Stop by the service desk at either Bldg. J-53 or the 
Mid Rise to get your free tickets. 

Hope to see you at a game.    Mary -  Activities Director. 

Happy Holidays 

From  

HomePort Hampton 
Roads 
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HomePort Hampton Roads 

1274 Cowan Street 

Norfolk, VA 23511 

WWW.HOMEPORTHR.COM 
 

Tom Weber  

Director of Housing Operations 
 

        Larry Herndon - AGM / Broker 
757-305-9287 

lherndon@studenthousing,com 
 

Taco Villarial - AGM 

757-402-4217 

avillarial@studenthousing.com 
 

BOOKKEEPING 

Sandra Barnes 402-4233 

Gloria Woodmore  402-4234 

Vickie Osborne 402-4230 

Hours Mon - Fri  0730 - 1600  
 

ACTIVITIES 

Mary McQuesten - Activity Director 

757-233-4291  

mmcquesten@studenthousing.com 
 

 MAINTENANCE  

Ben Banks - Facility Manager 

Iowa Estates - 757-282-6082 

Todd Spencer - Facility Manager 

NAVSTA - 757-402-4218 

Newport News - 757-327-0357  

Hours Mon - Fri  0700 - 1530  
 

SERVICE DESK 

Yolanda Strand - Service Desk Manager 

J 53   757-402-4245 / 4246   

NH-141   757-402-4252 / 4253 3pm-7am 

Newport News  757-534-7710 

Iowa Estates  757-228-5232 / 233-3302 

LEASING  

Holley Ayres - Leasing Manager 

Bldg. Miller Hall (U-16) 

1274 Cowan Street 

757-402-4247 / 4248 / 4256 

Mon – Fri 

 0730 - 1600 

  Sat   0800 - 1200 

Please arrive 1 hour prior to closing time to 
complete paperwork  for lease signings 

SECURITY  U-16, U-20, SP-29 

757-592-2248 

Trivia   
 

 
1. What is the name of the Grinch's dog in the movie "How the Grinch Stole 

Christmas"? 
 

2. Which reindeer helps Rudolph fly at the reindeer games?  
 

3. Which reindeer is Rudolph's dad?  
   4.  Which Christmas movie has been played more than any other? 

 
5. 5.     What kind of Christmas does Elvis Presley sing about?  

6.   

7.  

6. Which of these companies was the first to use Santa Clause in an   
        advertisement? 
 

  

Shipmates,  

The holidays are here and for those of you planning to put up some holiday 
decorations in your unit, let me remind you of a few safety rules.  Always 

use caution when dealing with electrical decorations, especially lighting and 
ornamental type displays.  Never overload any circuit with adapters for 

multiple outlets.  Inspect your extension cords and lighting fixtures for good 
material condition or wear.  Never place any heat producing decoration 

near combustibles or materials such as window treatments or linen.  The 
main idea is safety, your safety! 

 Again, be safe and enjoy the Holiday Season!! 

Todd Spencer 

Facilities Manager 

Naval Station Norfolk.  
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                             Trivia Answers                                                     

 

                           1.    Max  
                          2.   Clarice  

                         3.   Donner  

            4.    It’s a Wonderful Life  

                          5.    Blue  

                     6.     Coca-Cola 

Med 69 

Sudoku 

Solution 
 Happy Birthday  

  from HHR!  
 

Katrina Thomas - 12/2  

Kathy Ortiz - 12/2 

Marrisa Blair - 12/4 

Sarah Anderson - 12/12 

Sandra Barnes - 12/16 

Maria Deguiera - 12/18 

Lyle Treese - 12/18 

Sweet Potato Casserole 
 

4 C. mashed sweet potatoes 

1 C. white sugar 
1 tsp. vanilla 
4 large eggs 
1 stick melted butter 
1/3 C. milk 
1 C. coconut (optional) 
 

Topping 
1/2 C. firmly packed brown sugar 
1/4 C. flour 
1 C. chopped pecans 
2 1/2 Tbsp. butter 
 

Beat casserole ingredients in mixer until well blended.  
Put into a 2-qt. long casserole dish that has been well 

greased with butter.  Mix and spread topping on top of 
the sweet potato mixture.  

Bake in 350 degrees oven for 55 minutes.  

The Virginia Advisory Council on Military 
Education (VA-ACME) awards ten, 
$1000.00 Scholarships each year.   

The 2012 scholarship information is now available 
at: www.vaacme.org/scholarships .  VA-ACME 

sponsors four scholarship categories. 
 

* Active Duty, Drilling Reservist, or National 
Guard Member 

 

* Child of Active Duty Member, Drilling Reservist, 
National Guard, Veteran, or Military Retiree 

 

* Permanently disabled military member or family 
member (spouse or child) or family member of 

service member missing/killed in action 
 

Scholarship applicants must either reside or work 
in Virginia.  All application submissions must be 
post marked no later than 17 January 2012. Visit 
the VA-ACME link above for additional require-

ments. 

Employee Recognition 

 

Homeport Hampton Roads would like to say 
“Thank You” to Miss Sandee Whitaker, an ex-

tremely reliable and dedicated team member of 
the Naval Station Maintenance Team.  Miss San-

dee takes great pride in the ownership of Ormsbee 
Hall (U-20).  Her positive work ethic and out-

standing attitude towards her assignments play a 
key role in maintaining it to the highest level of 
quality.  Her outgoing personality, professional 

manner, and soft-spoken attitude allow residents  
and staff alike to feel comfortable around her.     

Again, Miss Sandee … “Thank you!” 

Holiday Decorama 

December 15th at Bldg. J-53 come enjoy the     
lights, decorations, food and judging.  Check out 

the ships and other decorated buildings. 

Judging at J-53 - Time TBA 

http://www.vaacme.org/scholarships
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To create and use the ACCWAY account, you MUST 
use the same email address you provided to the leas-

ing  

department at lease signing.   

“THIS IS THE EMAIL ADDRESS ON YOUR LEASE.”  

How to Submit an Online Service Request 

Go to https://www.accway.com.  This website will 
take you to the  “Welcome to the American  

Campus Communities Resident  Portal.” 

1. If you have not already created an account,  
        click “DON’T HAVE AN ACCOUNT YET” under Log In. 

2. Enter the personal information requested.  Be sure to   
        enter the email address stated on your application, your  
        last name, date of  birth and the last four digits of your  
        social security number. 

3. Upon completion of creating your new account, check  
        your email!    Receive conformation of your new pass  
        word. 

4. Log back on to https://www.accway.com and access the 
         portal using your new pass word. 

5. Your general lease information will appear on your home  
         page.   Go to the Service Request tab. 

6. Enter the information regarding your service request   
        and click   “SUBMIT SERVICE REQUEST” at the bottom     
        of  the page. 

   Your service request has been submitted!  
Enter as much detail as possible when submitting a service 

request on line.  If you have any questions refer to the 
“Resident Portal FAQ” sheet or call Service Desk at  

757-402-4245/4253. 

                                                   NOTE 

The Resident Portal is NOT for emergency  

work orders.   
You must submit emergency works orders by calling the  

Service Desk at (757) 402-4245 / 4253  

Move-out Policy     

 

When moving out of PPV Housing you are required 
to give HHR a 30 day written Notice of Intent to 
Vacate in person.  They will then schedule pre-
inspection and set the date for final inspection.  

You will be responsible for any damages or clean-
ing needing to be done.  Upon check out you will 
turn in your access card, room key and parking 

permit.  HHR staff will coordinate the suspension 
of the allotment.  

This process should ensure your pay will not be 

 affected after you move out.   

Leasing office: Miller Hall U-16, 1274 Cowan St. 

Being Discharged Soon? 

If you are; there are some things you should know.  
First, you need to complete a Notice to Vacate with 

our Leasing Department and second, you need to see 
the bookkeepers regarding your final rent payment.  
The primary reason behind this…PSD will stop your 
allotments 30 days prior to your discharge date and 
due to this fact, you will receive your BAH in your 

check.  Remember, your BAH covers your PPV rent 
and normally comes to us via allotment.  Since the 

BAH will be in your checking account you need to pay 
your PPV rent directly!  If you vacate without properly 

settling your account and if we don’t hear from you 
within 45 days, your account will be turned over to 
Norfolk General District Court for collections.  As a 
note; you are entitled to and will receive your BAH 

until the last day on active duty.  It is your respon-
sibility to ensure your rent is paid prior to be-
ing discharged.  HHR bookkeepers are available to 

answer any of your questions.   

They can be contacted Monday – Friday, 0730 – 1600 
at 757-402-4230/33/34.  

Transferring From  

Ship to Shore or Vice Versa…  

Please remember to bring a copy of your trans-
fer orders to the Leasing Office when you 

check into your new Command. If you fail to 
do so,  your BAH will be stopped as this 
changes your PSD designation. We can 
only restart it with a copy of your orders and 

this can take up to 30 days to process. 

Guests must be accompanied by their  sponsoring  

resident at all times.                                                        
You are responsible for your guest.  

Fire Alarms 

When fire alarms sound you must leave the 
building.  Do not disarm the fire alarm,              

it is against the law. 

CONTROL 

Do not give your room 
key to anyone.   

Be in control of your space. 

If someone else has your 
key they have control.  

But you will be held 

 responsible. 

https://www.accway.com/
https://www.accway.com/
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