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Resident Recognition

HomePort Hampton Roads would like to recog-
nize Kentara Monae Gilliard. Her hometown is
Fayetteville, NC where her Mom and Brother
reside.

Kentara has been in the Navy just under 3 years
and is stationed at NCTAMS LANT DET. She has
lived in Miller Hall Bldg. U-16 since March 2009
and really enjoys having her own place.

Her plans for the future are to stay in the Navy
and attend college to become a Nurse (RN).
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Wave

Thanks for your support Kentara.

Kentdara Gilliard

Employee Recognition

HomePort Hampton Roads would like to say
thanks to Wilfredo Dizon in the Maintenance
Department.

Wil takes great pride in his work and is always
jovial while helping residents or co-workers.
Wil, having been raised by a Navy Veteran un-
derstands what it means to have a place to call
your home away from the ship and he enjoys
providing the best service possible to all
residents.

Thank you for all your hard work.

Wilfredo Dizon Great Job Wil.
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FLEET & FAMILY SUPPORT NORFOLK OFFERING FREE CLASSES

Fleet & Family Support Center Norfolk will be holding free classes on a variety of topics geared
towards Sailors needs. The classes will be held at the lowa Estates Mid Rise classrooms. All resi-
dents of PPV housing are encouraged to attend the scheduled classes.

It’s your future, time to take control.
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CAR BUYING PERSUASIVE Pg1 Notices
March 1st - 5:00 p.m. : COMMUNICATION Pg2 Rf;tient
lowa Estates Mid Rise March 31st - 5:00 p.m.

. lowa Estates Mid Rise Pg3 Director’s
Learn how to negotiate, get Corner
discounts, trade-ins, financing, Learn styles of communication, Pg4 Contacts
sales tactics and tricks to watch effective listening and speaking Pg5 Birthdays
for. tips. )
Pg 6 Information
Ask questions before you buy Useful information that can help | | pg7 photos
r next car. i i
your next ca when looking for a job. Pg8 Calendar
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Making Waves

* Resident Life £

& Local Events in March Irish Cream Sugar Cookies
USA Field Hockey National Indoor Championship - March 11-13th

Ingredients:

44th Annual Saint Patrick’s Day Parade - Saturday, March 12th 10am 1 cup butter, softened

Sham Rock’ N Roll: St. Patty’s Day in Downtown Norfolk 1 1/2 cups white sugar I
Thursday, March 17th - 5pm to 10pm 1 teaspoon vanilla extract :
Yuengling Shamrock Marathon, 1/2 Marathon, 8k - March 20th 8am i egg yolk
egsg
Shamrock 1/2 Marathon Free Concerts - March 20th 9am-4pm 1/2 cup Irish cream liqueur
M-1 Challenge Series: Figueroa vs. Damkovsky * 4 cups all-purpose flour
Friday, March 25th 8pm AN 1/2 teaspoon salt

1 tablespoon baking powder

j ACTIVITIES ALLEY Directions:
HomePort Hampton Roads offers free activities all month long || 1. Cream together butter and sugar until fluffy. Beat in

from pool tournaments, poker, cooking 101, video games, basketball vanilla and egg yolk until combined, then beat in egg;
and horseshoes. We also rent the Pierside Bowling Alley the 2nd beat until smooth. Pour in Irish cream, and beat until |
Tuesday every month for the residents and one guest. There is free incorporated.
pizza and drinks and cash prizes. Please come out and take 2. Sift together flour, salt, and baking powder. Stir into
advantage of activities and the chance to meet new people. 6 butter mixture until evenly mixed. Form into a flat
. tened ball, wrap well with plastic wrap, and refrigerate
Look forward to seeing you at the events. 6 2 hours to overnight.
Call or Email: mmcquesten@studenthousing.com 757-233-4291 3. Preheat oven to 350 degrees F (175 degrees C). Line
Check the monthly newsletter for events and dates. two baking sheets with parchment paper.
: 4. Roll dough out to 1/4 inch thickness on a floured work
X ) . surface. Cut into shapes using cookie cutters and place
Staliisthelysuai anch < safety onto prepared baking sheets.
Cynthia Small 3/2 For everyone's safety 5. Bake in preheated oven until golden brown around the
Raymond Marquis 3/14 please do not leave edges, 6 to 8 minutes. Cool on a wire rack until they
Arceli Wesley 3/14 ~ any door open. This reach room temperature.
Nicole Whitaker 3/19 allows anyone to en-
Mecola Putman 3/19 ter the building. _ -
Tyrone Hill 3/23 : Guest must be Fire Alarms ® W ®
Sammie Mclaughlin 3/23  _ _ accompanied by the || \when fire alarms
Vickie Osborne 3/28 resident they are visit- sound you must PER YOUR LEASE
Larry Herndon 3/30 ing at all times. You || |eave the building. || O o> O;,LNDE::SNS OF ANY
Happy Birthday are responsible for || po not disarm the || AL oWED ON HHR PROPERTIES.
from HHR! your guest. fire alarm, itis VIOLATIONS ARE SUBJECT FOR
- .- e = Don’t give your room against the law. EVICTION
key to anyone.
4 5 9 62 8
] 1 2 9 i% U.S. Military Trivia i\(
2 1 6 1. What class of carriers proceeded the Enterprise?
2. Who was Carl Brashear?
| 2|7 | 4 | 8 | 6 3. What battleship sank in Havana Harbor? 2
51 3 4. Who was the Chief of Naval Operations during the Cuban Missile Crisis? .‘
[ 1 y 5. Who was Doris Miller?
1 2 2{}?@;&? 6. When did Pearl Harbor become a naval base?
1 3 /éZ 7. What are the official Navy colors and the meaning?
[ ' T 7 8. What is the next class of aircraft carrier?
- || | 7 | 9. What Chief of Naval Operations later became the Secretary of Energy in 19897
9 6 8 3 10. What is a Commodore?
Sudoku Puzzle ors
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Shipmates,

Some topics need to be periodically repeated due to so many shipmates coming and going. One topic especially important is
safety! Before you know it “Spring” will have sprung and as always, it will bring with it some hot and dry temperatures. How is this
safety related? | have landscapers responsible for maintaining the lawns and flowerbeds. One task performed every year is fresh
mulch around the building vegetation. A careless or inadvertent disposal of a cigarette/cigar into a flowerbed can ignite a “mulch
fire” and it can easily get out of control and cause some serious damage. Please use caution when smoking and use an authorized
butt kit to extinguish your smoking material.

Exit signs — they serve an important purpose in our buildings; they notify people of the quickest way to vacate a floor or building in
case of an emergency. For those of you (and YOU know who you are) thinking it is hilarious to keep knocking these signs down are
going to find out the hard way... they were the cause of a person losing their life. Don’t let pent up aggression dictate your actions;
please respect the intent of the “exist signs.” Stand up and report damaged signs and better yet report individuals instigating the
damage. The life you could be saving just might be your own.

Phones — whether they are cell phones or the old traditional land line, these two are probably the best way to contact your buddy
vice trying to bounce the small rock off the window to get their attention. The “rock tossing” concept only seemed to work for
Jimmy Stewart in “It’s a Wonderful Life.” Why do | mention this? Lately we are finding sporadic broken balcony windows and
guess what was found next to the broken glass...you guessed it, a “small rock.”

Rewards — If you are tired of people not respecting the property or your surroundings, let us know. If the information leads to a
conviction of the offense; there could be some financial compensation.

Hope to see you soon at some of our activities. &
Director of Operations

2

Shipmates,
OSA assignments; No More GSA’s for Enlisted Sailors

BLUF: Know the changes from GSA to OSA and how to apply for an OSA assignment.

Global War on Terrorism Support Assignments (GSA) for enlisted Sailors has been replaced by Overseas Contingency Operations

Support Assignments (OSA).

Here are a few of the OSA changes:

e No more PCS moves.

e Sailors who volunteer for an ISA will receive TEMADD orders.

e  Upon OSA completion, Sailors return to their current commands for 60 days for post-deployment screening, leave and subse-
quent transfers to their next duty assignment.

BLUF: The PTS program is a vital part of our Navy’s Total Force strategy, providing an opportunity for the best and brightest
Sailors to meet current and future fleet manpower requirements.

Commands are reporting much higher application numbers since the October merger of PTS/Fleet Ride which was announced in
NAVADMIN 352/10 The most appreciated feature is the automatic running of Fleet Ride on each Sailor to determine what ratings
a Sailor qualifies for based on ASVAB scores and other factors.

Sailors who set their sights on conversion must ensure their ASVAB scores are high enough and that they’re committed to getting
through A-School for the new rating and new job. Are you ready?

Naval Academy Opportunity

BLUF: Enlisted Sailors who meet the requirements can be accepted in the U.S. Naval Academy.

U.S. Naval Academy (USNA) Enlisted Applicants Opportunities give enlisted Sailors an opportunity to be accepted to the U.S. Naval
Academy. Each year, the Secretary of the Navy has 170 nominations for qualified Sailors. Last Academy class, only 34 nominations
were utilized.

For more information on Sailor admission to the Naval Academy or NAPS, contact ETCS Maxwell, NAPS/Fleet Coordinator for USNA
Admissions at (410) 293-1839, email at : emaxwell@usna.edu, or visit http://www.usna.edu/Admissions/steps.htm, about the ap-
plication process.

HOOYAH!
MCPON
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lowa Estate Resident Parking

Residents of lowa Estate are required to park legally registered vehicles in
marked designated parking spots. Fire lanes, curbs, grassy areas or
grounds are not designated parking areas. lllegally parked vehicles will
be towed without notice at the owner’s expense.

@ West Avenue Library: A Part of Your Neighborhood
The West Avenue Library, located at 30" and West Avenue, offers books
and so much more. Want to see a good movie? Why rent when there are hun-
dreds of DVDs available to borrow free from your Library? Enjoy good music?
Check out the Library’s collection of CDs. Need to use a computer? We have 10
with free Internet access. Friendly staff members are here to help from 10
a.m.-6 p.m., Mondays, Wednesday, and Fridays. Many Library services are avail-

able anytime online at www.nngov.com/library.
Please call West Avenue Library at 247-8505 for more information or questions.

HUNTINGTON HALL
NAVY EXCHANGE
380-7854

HOURS OF OPERATION
MONDAY - FRIDAY

HomePort Hampton Roads
Community Assistants

Kurt Jefferson - Newport News
Chris Nailon - Newport News
Andy Shelton - Cole Village

Calvin Crawford - Cole Village 6:00-8:00
Gilbert Armijo - Bldg. U-20 SATURDAY — SUNDAY
Jean Previllon - Bldg. U-20 12:00-6:00

Sean Lewis - Bldg, U-20
SERVICES AVAILABLE

Michael Singleton - Bldg. SP-29
Leeona Long - SP-29
Stephen Tamburri - NH-141
Tyrone Hill - Bldg. J-53
Patrick Reynolds - Bldg. J 53
Jackie Ramey - Bldg. U-16
Lyle Treese - Bldg. U 16
Jason McGaughey - IE Manor
James Williams - [E Manor
Raymond Marquis - Mid Rise
Eric Gray - Mid Rise
Sean Campbell - Mid Rise
Charles Friday - Mid Rise
Catarino Briones - Mid Rise

LAUNDRY & DRY CLEANING, NAME TAPES
LIMITED SUPPLY OF UNIFORM EMBLEMS
ELECTRONICS, NAVY PRIDE, PT GEAR
BOOKS & MAGAZINES
HOUSEHOLD CLEANING SUPPLIES
HEALTH AND COMFORT ITEMS,
BEAUTY AIDS,

COFFEE & CAPUCIANNO
HOT DOGS, HOT SAUSAGE, CORN DOGS,
NACHOS,

FROZEN FOOD, MICROWAVEABLE ITEMS,
SNACKS, BEVERAGES, BOTTLED WATER,
GATORADE, PROTEIN SUPPLEMENTS,

Answers to Trivia

= ENERGY BARS
o}

1. The Kitty Hawk Class.
2. He was the first African American US Navy Master Diver.
3. The USS Maine.
4. Admiral George Whelan Anderson.
5. Doris “Dorie” Miller was the 1st African American to receive the Navy Cross medal
for out standing service in the military.
6. Naval Station, Honolulu officially came into being on 17 November 1899.
7. Navy Blue and Gold. Blue represents the Ocean and Seas.
Gold is the color of integrity and valor.
8. The Ford Class expected in 2015.
9. Admiral James Watkins was the Secretary of Energy in the Reagan Administration.
10. The rank of "Commodore" is an honorary one, not an actual Navy rank (at least not
in today's Navy).

HomePort Hampton Roads
1274 Cowan Street
Norfolk, VA 23511

WWW.HOMEPORTHR.COM

Tom Weber
Director of Housing Operations

Larry Herndon - AGM / REALTOR®
757-305-9287
Iherndon@studenthousing,com

Taco Villarial - AGM
757-402-4217
avillarial@studenthousing.com

BOOKKEEPING
Sandra Barnes 402-4233
Gloria Woodmore 402-4234
Vickie Osborne 402-4230
Hours Mon - Fri 0730 - 1600

Mary McQuesten - Activity Director
757-233-4291
mmcquesten@studenthousing.com

MAINTENANCE
Ben Banks - Facility Manager
Jim Vick - Facility Manager
Norfolk - 757-402-4238
lowa Estates - 757-351-0089
Newport News - 757-327-0357
Hours Mon - Fri 0700 - 1530

SERVICE DESK
Yolanda Strand - Service Desk Manager
153 757-402-4245 [/ 4246
NH-141 757-402-4252 / 4253 3pm-7am
Newport News 757-534-7710
lowa Estates 757-233-3302 / 228-5232

LEASING
Holley Ayres - Leasing Manager
Bldg. Miller Hall (U 16)
1274 Cowan Street
757-402-4247 | 4248 | 4256

Mon & Fri 0730-1600

Tues 0730-1700

Wed 0730 - 1800

Thurs 0730 - 1730

Sat 0800 - 1200

SECURITY
U-16, U-20, SP-29
757-592-2248
Monday - Thursday 1600 - 0730
Friday 1600 to Monday 0730

Overnight Guests at
HomePort Hampton Roads
properties must be at least

16 years old.

%\ W),
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Making Waves

¥

If you are; there are some things you should know.

¥

First, you need to complete a Notice to Vacate with our

Being Discharged Soon?

Leasing Department and second, you need see the book-
keepers regarding your final rent payment. The primary rea-
son behind this...PSD will stop your allotments 30 days prior
to your discharge date and due to this fact, you will receive
your BAH in your check. Remember, your BAH covers your
PPV rent and normally comes to us via allotment. Since the

BAH will be in your checking account you need to pay your

PPV rent directly! If you vacate without properly settling
your account and if we don’t hear from you within 45 days,
your account will be turned over to Norfolk General District
Court for collections. As a note; you are entitled to and will
receive your BAH until the last day on active duty. It is your
responsibility to ensure your rent is paid prior to being dis-

charged. HHR bookkeepers are available to answer any of
your questions. They can be contacted Monday — Friday,
0730 - 1600 at 757-402-4230/33/34.

New Resident Meeting

4th Tuesday of the month.

Meet your Community Assistants and other new resi-
dents. Find out what PPV Housing has to offer as well
as what is planned.

Locations: Bldg. J-53 & lowa Estates Mid Rise
7:00 p.m.

Move-out Policy
When moving out of PPV Housing you are required to give
HHR a 30 day written Notice of Intent to Vacate in person.
They will then schedule pre-inspection and set the date for
final inspection.

You will be responsible for any damages or cleaning need-
ing to be done. Upon check out you will turn in your access
card, room key and parking permit. HHR staff will coordi-
nate the suspension of the allotment.

This process should ensure your pay will not be affected
after you move out.

Leasing office: Miller Hall U 16, 1274 Cowan St.

Transferring From Ship to Shore or Vice Versa...

Please remember to bring a copy of your transfer orders to the
Leasing Office when you check into your new Command. If you
fail to do so, your BAH will be stopped as this changes your PSD
designation. We can only restart it with a copy of your orders

and this can take up to 30 days to process.

Thanks!! ® &
Holley Ayres ¥
Leasing and Placements Manager ,"

Resident Advisory Board Meeting
2nd Thursday of the month.
Location: lowa Estates Mid Rise classroom 4:00 p.m.
What would you like done?
This is the time to ask your questions or voice your concerns.
) Ideas & Suggestions welcome.
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How to Submit an Online
Service Request

Go to https://www.accway.com. This website will take you
to the “Welcome to the American Campus Communities
Resident Portal.”

1. If you have not already created an account,

click “DON’T HAVE AN ACCOUNT YET” under Log In.

2. Enter the personal information requested. Be sure to

enter the email address stated on your application, your
last name, date of birth and the last four digits of your
social security number.

3. Upon completion of creating your new account, check

your email!
word.

Receive conformation of your new pass

4. Log back on to https://www.accway.com and access the

portal using your new pass word.

5. Your general lease information will appear on your home

page. Go to the Service Request tab.

6. Enter the information regarding your service request

and click “SUBMIT SERVICE REQUEST” at the bottom of
the page.
Your service request has been submitted!

Enter as much detail as possible when submitting a service
request on line. If you have any questions refer to the
“Resident Portal FAQ” sheet or call Service Desk at
757-402-4245/4253.

NOTE
The Resident Portal is NOT for emergency work orders.
You must submit emergency works orders by calling the
Service Desk at (757) 402-4245 / 4253
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